~ International Network of
Health Promoting Hospitals
& Health Services

2020
e 2 B e M B A i B 1R

mr gk

3R
At




BARR R R (R A B e A B R R B B

B[ HPH FLE RS B 7Y OptiMedis AG ¥t /\ =

Burchardstrasse 17
20095 Hamburg 1% ]

EEEh: +49 40 22621149-0
{EHE: +49 40 22621149-14
TETEFH . info@hphnet.org

© 2020 £ B PR fEEE e 2 B e AR A= I s 4 4%

[ 2% {3 {2 ok e T S P R 5 4 4 A B 33 B A A SR Y B 0 B BB N R 2 3 oK T
A] o G EoRERE HPH BRE pa IR =(EF T -

RS S - BRI (e AR Be A B I 55 a8 4% - 2020 SRARRE (e B e A g 2R s
FEAE o (EERVEGE ¢ BURE HPH 4848 © 20204F 12 H -



G

AT 26 (I8N B [ B 5 7 1 B e A i 2 Ak 755 B e R R (1 2R Y 2% JT SR » IR K]
P& HPH 4848V A B B BRI Fr =R » B HPH L{FZ B & A AR AR AT A Al
{EAFRUESHE T S B HIE T EE R TTHAVIEAE o Frnl R B Z FIHE HPH 4845 a4
B~ FEER - EXEZEENRMVEHEZE S » MMM EEHREERE BB E
- [E]0F 7 824t Rainer Christ f# -1 ~ Birgit Metzler Z:-f- - Keriin Katsaros Z:-- ~ Sally
Fawkes {#-f-#[1 Margareta Kristenson 2% > M{FIAEAR SV EER A2 th 4o T ik - A%
WEHETTIRT EZAYRHE o £1% » 308 Oliver Groene f#-1-H1 Antonio Chiarenza {#
L RIRIE T Ee Wiy HPH BEAE » DURCBHEHE IR SR YRR A 5 W DR HAGE
HRANA S B il E Bt HPH BEZAE Pty 5E 2 AR 2 25 -

.

>

r

%




H 8%

e TR 1
]S 2B [ T BT oo oottt et ettt e e e e e e e e e e e 2
T T HPH BRI DA ¢ n 3
B B T B oot e e e e et e e e et e e et e e e e ———aaaaas 5

b e N e e = T RS SRRRRRR 9
FEEAE 3 g B DA A R AR IR A AT S M 11

T 4 T B LA E B T I oo e e e e e eee e 14
T G (T G D I T T B EE oo oottt e e e e e e 15
T B T B T T oo e e 17



~

International Network of
Health Promoting Hospitals
& Health Services

g%—_‘.—
() = jy e {

AT T 2020 R (EHE RS B AR RIS IEAE - SRR B G ARE SR B
REEHT -

AR ER B EATTHYECR - HEEHEG IR - DS EEVZ HIHPHE RS - 7
wo A BTHYHPH 2 EREREE 2021-2025 Hr il EHY U7 5] DL R g & B 7k 48 5% fee H AR ~ 20304F
A (DBEBREES) @ Dk (MIMEGHES ) (1-3)F (GRS HY
i A BB E

AT HPH 4848 AR T IERE b - Rl & B R 40 HPH AR R PR A b
» DUR (R RE R AE B A IO AR E B i E TF » F5E HAREERG R » A0Stk
F LR B RIF DFRER] ~ BRET K G MR DL B R PR Ay i s B I
FHEHMET AR HAEE N FIRE S lRE S8 2 - T A ST AIRAE o (BRI R
1 EE TR T I AE m B A BT o B I EERE o B It S R A A S PRER
M EL IR e 88 Ry (e 2 (R FRE A BRE. ©

PRI - S S ERAEAY EE H YA Z Ry T s TR ARSI T /N 31 > e M 17
A EBRFAE YO AR -

AP S —EemEHI R ER A BRI - A T HELE - f24tE
fe ] T ETH EH AYSLOR > DU SR -



PR E PR B R AR RR

“IEFE (A BT I R TS (HPH) G HEPEEEC ~ 4518 ~ TFERIIE - K
1EIEE ~ B THIRIEAFFATEF K fr » L 7K AR ENIILE 7 (4)

B P R (e M B e M AR I 5 (HPH) A% BN A (R (e S B T ARV ASHE | - 1R R

UERERFE(CEER ) TEANE " ENTEL LR ) (5) AYEIE o s AR RE
48 SR BB LA S Y B SN 5 A 4R Y B PR 4% - BB — 353 E(6) - HPH HYEEHEG £ 40
JTEEA T R ZIAR R EHIGE S EATTE) + BEBONEREHREA] - PIHHR R OR
& ~ $2THi'E ~ IREUKE (SR BEEORMEAIERERRAEIRAS - HPH HYBEAS SR oRlg
FEGHTATOEEE ~ BUR - AJTEIFRET] ~ 451 ~ SUBRIRE (R - DU EREAS A HAt 2R 5
PR - B TTHNERAVER o BiZ 20204 - HPHAESS HH 2K H 331 B 22 Y600 % 5 B le
AT A RS A RE R -

[E1: HPH 7 ST/ &



HE RS oy B HPH Q&8 RS - W HEENEHE S (R RE RIRE PR AT TE) - 7 2006 4
ST B (e A B FEPE R - SR e g (R (e - BERHEA T ASE
HIFEARTAE > B R ANTTEIREL R B8 fe S A B R AR TR IR (7) - i LoA ARyt
HPH 4848 B A EHAYEIISZE T - BN CERES - WRFIBEEEEER - 5t
N B LURCGE R G R SRR AT 45 - 12 a8y — T A MIAS AV B B
8 HPH TfFZ B &M T IF & B R e PRAE g » DU RR e AR £/ ¢ -
FEE (8) ~ LNERMERE (9) ~ BRET (10) ~ (EEEEERAE (11) ~ DUEE B LAYEGE (12) - DRGSR
SAEE (13) ~ B/ A (14) FhEEe -

S HPH BRERY NEM:
SV R IRERDY) BRI - NSRBI @5 4 T AL - T
AL (RSN

» B o EEEMTH 28 SR ETA — (S R EHPHI S e B Ry S R R R 0 > —
E# Ry “GFEtifEdE (Umbrella Standards ) ” T{E/NHBHARZE(E - fEE(H TIE/NHF
FH A8 HPH 2 S/ NN TR /NH 2 A B B S B — (0 Y S > 3% SRRt T
HPHEYEHIFRSR - [FIRFEEAEHRIE ST -

» HK R ERE oI B E BRI b - AR (PIrEaE =) > &b
~ RISt A R S R R B S ME R R I Y I [ R S ~ 1R ~ (e
HERITEPZEUIAHRE  Zd - HPHEYSARE ey T8be, ho BT "B, - PRTE
ez 5 > IEEEHTHY HPH FEAE R TS S B2 R AR 285 -

» B= > BRI (A () ELRE A R S CEIEIY SR AE T HRREE o PSRRI E IE
HISZRY o BUE S E A SAE ENThRAY HPH FEAE o -

» 55 00 > R IR 2030k SR R E (e HBES) - HPH (2R (e R AVE
FE SR Do BN E A O R A ENUE M HVER M ERERT
ERPRYEE 2 MY I = R A B AR o -



» B IR AR E P EETEER MR - MERESUARSR > fEEERART
FUA BRI T (R (e AT PR THIVIT TEhRYAHRRME (15) -

» N B EEFEE S (Universal Coverage ) I &N 7k 458 fee H AR 2 EK S B 4K
T a2 e 1 B PR IR R T R BT At R

JE HPH K&K » S RN HPH fEXEEEBET B B2 M4 EiEHE - 15 Lo iZ B 1
HPH 2021-2025 = ERTRIS—2L » W& E FIY 2 BkE A EEREA (16) -

o




R HEBE

He WY (R BEFE WHO FEAEZ 4208 1ISQua Y ALPHA GH#|TRE2 (AP BRHEny - (5%
THIRASORNES R R el ~ PRRRVRE S AISURS ~ RTAIRIENE (17) - RS HPH 48
&Py R T EZ B G LR EIE H AR - HIE TR E YA -

FETE R B UG AR AR R 2 SIS R IR L Y AR E e B 1% > HPH K& ZORRE S LR AT
HEREG RUASITE S - (3R HPH HYRE S R B BRSBTS -

IHTE TAE#EILAE Chiarenza T THY /AT 2 E66E - - Moy i BE RSBy E N TIE »
TAERETL T HPH TA{EZE 8 &A1 T /E4H A5 380y - (EAZ A G v S5 BESEI Y [H] 22 2 iR -
3T o b MEREAE (Umbrella Standards ) 7 (18) fifExE 1 - [E SRS B AH [BE 35K -

FHE P RS P SR Y TAF4E Y 2020 FEWIHARKT » 1R L AT ELRE - - A T RO F EeRY1E
HIJEM ST - DUE—D 582 E - BB IEVTIE B EFE(HEBL RUMBA [ RIJAH BE A A E -
RUMBA ({7 Relevant (fHEEHY ) -~ Understandable ( G[FEHf#RY) ~ Measurable (G JH|&
) ~ Behavioral (7R 4AY) Fll Actionable (BJZERRAY) - {EEHIENIFTS 58 7 Hi4aES
FEAE ~ EFRA T AEERVEERE - FRSFIEE SRR o 55 2P RIS A AE R TR )
HE W S B SeR2 A TRELE « BR T EMEEHESL - MEREECK TEMER - IR
17 ~ P RHIEREAE - 1 HPH JAHZ B8 - HitBizE 5 - R A& RsEE A& HPH
TAEZE G T EEE T ANMHRHVE SR/ NETE B 2 B R IRST - A3 Zim{E i SEEER
HR o BT L S A e B N A AR B R E AR PR VB T T R B SRR e M TR AR o TAF
HEEA T H/NARIFTA B MR B MR R 4R R -




st SR LT S 3 R
» R RIGTE
) e E

) AT T

R TR AR SRR

[....]

[E2 : HPHIZAERE S

75 O A BT RO B S S(EARAE ~ 181 T AEAE 185 R AEER
Included in 2020 Standards Update Self-assessment tool [forthcoming]
| I
( 1 & 1F 20204 S Tt (Y GRes T EED
Standard 1: Demonstrating organizational commitment for
HPH
Ob"'e'ctive; Thg organizationis committed to orient their governance {noc_igls,_
FEAEL « B R HPH Y X3
B RS R s HaR I~ BOR ~ SSREFIUL > DUB(L \
B B TR AEREGS » W R A BB - Measurable element[...1 Tool link
z AR TR | L EAHAE
L 111 FMIAEREHEHPH AR R SRS PR ARG 1y — &1 /
2y i — .
C 112 SRR (E Y HPHEE B E £ N AL LR
113 [.]
k.
\ ——
R - ey
Standard 2 ¥%E]N
[.]
- . 7\
- e




SRR HPHIYRGE

H

R RO IR EDEHEF R~ BUR ~ SEASUE > DliBEESE - B THATIRE A
RERVIER 2 - A0SRk R RAY L E -

TRA| : HERED

111
1.1.2.

1.1.3.
1.1.4,

1.15.
1.1.6.

1.1.7.

FATIEARE HPH A S AF Ry B RGP AR SRS 1y — B o M D0 PA B e
FATII AR Y SR BRAV T TEN S B HPH RS HY H AR

FRATTI AR (e HE — e DA RE R E (R A= R S b

AT E (a7 — AL SHEE K E i HPH BRI T & R
A o MR R E R PR e AR i s -

B E S A& HPH FESRAVE RS -

FAM Y B T AR SRERAE BLRE HPH S -

ATV G EPAS TR 48 5% e B B HPH AR -



s 2: BOR
120, FRATHERSAIREE B ASRIE Bl HPH RS (R0 -
122, FeAH9 EERIE 6 ELU e R AA P RIS MR -

123, Bl IAI RS (TIR (E  SE R RERENE - SRR R - 25 RIRIELHS - DUET
IH HPH JfAE -

THRAE 3: Bl - EHEAIRTAL
131 FRAPIEVAARE S & Mt B A BRI R B R AR A ER ZR - DA &
ARBRIEF A A 755 Y EL R
132 WFMEBEVESN RS T aHEHPHEE = B {F AT RE AR EAREE -
133, I eI G RE S R AVRE A ™ AFEHE -



HEORGE IRV E E

HiZ:
MR B e TS i DARE (R ELEERY BT F M ~ T2 RN a2 Mk -

THRE | RERATE]
211 MU AEHERITER - sHEI AEh = EREECEIR (PrbEEREER ) 1M

BE ASEAYASRBETFT -
212, AR S AIFTA B MR REA TR M H U R R (e EEBOR -

TRAE 2 T B
221 HFIEMERYERGS SR - AL BEANSOGEERE 25 MR = E -

222, HEAVREERESER - HES (AN SRR A > SRR &
AN EEREE 2R S A -

223, FRMAUBEIERE 3 F B RIAIES [FREERF & 5 B 2 ]m SR (R FEEREE - &
SAEERIAE

224 FAPIHITERR RiZ & LB GBS ERAGIR LA NE 2R »

225 JiEERIEG A DURE S e Mgt FIBRCERR - AR5 007 H
HREREE I 75 Tt 2

af]
[nl



TR 3: (g b Z T

23.1

23.2.
2.3.3.
2.3.4.

FAM PR PR B 1 A IR AV (E B ~ FR KA 4 fyae ke
B -

FRAM A B e e R it DA R B P R U ARE R -
Mt — V)25 ) SRR e LU B 55 S5 RFR AVRFIRFR OK -
FAMIEAEAY S [ B e i B TS > WIRES IR AET TGS » B IRTS
AT I B A 58 A iy F H AR AZ RN A R AT TRIDH] -

10



b AA RAN R RSN ERE

S

= /N

B

PRI BULLEE Ry DA e (R IR A R st > (AR5 (5 & /A L RE S & BN
Ry FEEN SRR -

TR H IR R KA E

3.1.1

3.1.2.

3.1.3.

3.14.

3.15.

HMrfEE g - HRBNEE A/ GIE - flesrh B (@B TR R
EFF -

PP IR P A AN T T R EURA R (BI0pc s ~ S ~ BRe/
EEME = S HET)) - WEcskH T AFK -
PAIHIRAEER FI TS 5 (R A B B IR 8 2 B O B (R R b > IR =8
TR BRI Y S Y B G (R R e B

PAFIRIASEORE S B ~ SCB) ~ R AN IRERE ~ [FERIAE e e e 2 B
RSB S5 SR B AR RROK -

AT A FE P 9935 BB HIRR T - F8 DAMERE A5 SRAL s/ D B R R 5
N PERRR -

TR 2: OB RS EE

3.2.1

3.2.2.

3.2.3.

3.24.

3.2.5.

3.2.6.

g e S BB R ANRE 22 - HHEBEREMN S &2 f S EVIRE

TEFRAHIRAE R - B GE S 1 & N BORA N o Tl /22 27T - WA 12
SRS ] DASZ R S8 A

FEIRMAIERE S - BRI 2R E - RIEREEFERER
e s o AEEERIVEILT - MR EEGR RIS E S T AR Y AT RE M

BATTEIARAR 12 55 0 (5 7 B AN R B e R AR Y SRS > IR B AR OR A
I AR h R EIASIARR A H F 28 -

IR R P B R B AL ~ SUERISEE AT RITEDT ~ (R4 ~ )5
7~ ARG A E A RER] -
PATHIREIESI E ST S 2 By = B R B ie e > IEHYIE R (e - 18
iR R B 49 A B P B PR B RS R B AR

11



327, FRAPITHEHS G 7r a0 T B MG 1 570 A A £ R S A I 5
BT (B G -

3.2.8.  FRAMIHUAMARE B it < BRI A (R R IR R A SR AR E -

THRAE 39 B AR R R R At B r R

331 FRMAVRZEBEEE B OREBEMNEZAREREETH > DSZRE
FAIS AL ML FTHY fes th S fRAR A A

332 IRMIAVBEREESEI B TIE s M DUEE B0 ayEs - EEHRER S
JRERARHGE 5 B m BB T A TR N B A

333 FRMAVHRREINSE B TR ERY 508 - B S [EEETER -

334 FRAMIHUPEIREAE FE Z TR OLEREAR TS - DAt fE S BB Rl i o

335 {EFMIAVEE T - B BEE A B R -

A‘ \
)

-

12



THRAE 4 ZRIBETREENEEE
341 FMeVRE R EERAUFE - SREBENEEREN > S Eala i

HALRM ~ JaF ~ REENEHEREINZRAR -

342, MRIB(EBEAVEZET RKERE - FRMOAVERER AR £ 2 Ee AR (&
B OBRS ~ ERR//EENBZ SEEE)) AYR ISR AR -

343, FMpvismie ft BB G EERCH: ((EEEFI T > aJLLALIE T 5

) e
344, IRFIHVBEEEEE RYIES NIk 2 07 e 4R B RS S (8 A SR B
TH-

345 FRMAUSRE G AR B IOEE - BB EEEE A IRym R
Ryt e SR B HE MR -

THUE 5: 8% - X - MERHEERLENSH
3.5 FPITHERE R P S SR TR ~ 3SR -

3.5.2. IFIRVBEAREE A A RE PR E S BLBARIMIE R > Ai(e(EA AT RE Y
PRI AR A 58 F 2 8 -

3.53. {EFRMAVEEE D - P SR A BE B9 SO R IR S B e B AR
EERE QR — R SE MATEAY -

3.5.4. MAUMREEEIE T - AfREA - (tERE - BERHKES2 80 IS
S -

THRE 6: HERABCIF
361 IRFIAVHEREE HA IGERR A S 1F - IR RIRE IR S (R -
362 IV B B AR B B B R R AT -
363, IRAFT R A A RO TR BL RN BB R TS - (R R SR E RS s e Ot
HIT ™ AFE R E a2 -

13



FIE RN TIEBRAERE

H

PR TS —(E (e R TR - W DR e ERFEAEREE - DETATA 8 ~ ¥
J& - BT~ HAIEEE TR AN BRE THYRERE -

TR LR TRFERXK - SHENRREEE

a1l FRPIOHEREE IR B TAREETE R o MR HLBLNEL « T - e B
% B IEBRI 60 FE S S A R (A -

412 FERSRICKEEATETI - 33t Ao T A5 € (TS - DU B R 76k
ifEasl P

413 FRPIHTHERSREE R B TR BRI -

414 FRFITHERERER B T 2B SRR T IF R R 2 T (ERREIT A -

415 TEREEHIRERT - FPIWTHERSHIE T R S R i T -

al6  FRPIEHEREEETL T (AR TR R E O T (FE s T
e -

TR 2: (R TE

421 FRPINOHEREENELEEE - RARE THEZ % B EHS MR
FTEELSES -

422, FRPIHSETETTFT - GYEIHE HTTRERON T Al ks S S HIE
PSR R o -

423 FPINOHERESI (AIESREE) 2F467E -

124, TR ELAFAOIGR ~ [P5RHIbE - SRIETH FEA 5 BRI B AP e
iéo

425, RPIHREREE - B TRBIEIRIEHIE < EEIRILL A2 IR -

426, FRPIHERER GHRBD B BRI WA (L e MR (T 7 R i 5
FITHE( T (R TS -

427 FRIINTHERETE (TSR IR AT » A6 RE R AR E R R DR

I o

14



(R EZHtt &R

Hey -

TS & (e & Ak A TR B Y AR Z AV R (T

THRAE |- NBFHVRERRRRK

511

5.1.2.

5.1.3.

5.1.4.

FAMT T AR U SR B R i %5 it s ) i %5 (S PR U B8 - F el vl e
(RREESE AL oo 2

PATHIRRRE B N SRR AR R S U - U Bl B R I s Tt et A R RS TR O
» BRI R ORI R L E N AV EEN -
PATHIRE B N SRR AR 1 - U7 R B IR IR s I I Y =07 TR
MR e TR KAV &R

FRIZFERE R OK SR - RIS ETTEMI SEB A > IEBEk
Bt A AN IR -

TR 2: BUETLE R

5.2.1.

5.2.2.

5.2.3.

PATTHI TS AR 55 R HE R AR ASS - IS S 367 E S e (B B 1Y fE R 655 > DAME
TR TER -

PATHIAEAE B L AR S > SCRFRRTR (R A0 R A5 (o A R R 2R Y A
EfS - BRELEENICARMR S B E A

AU = B L Y 59 B B RS IR BL AT IR - BFEERH 2E
A R AR O EY IR -

15



TR 3: BS(RER

53.1

53.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

AR A B R T2 B2 ~ PPRFERRERER KRS EEE - BT
* FHERANERETHY R -

FAM oA AR E R AR B P AR Y R B B B e - PR R ORAY B8

EHEAIEEIE T -

FAM EARAR R D T A B RE IR HY 58 FH ST B2 = BE A8 DL S (58 A AT 7

ERETR -

TR E NSy ~ BRI B 7= DU D B e/ B R AR 5 FH 7K & AT

JBEAKIT 5, -

FRAM AR AR ) T A A IR s (R R - DUUR/ D B e, B R AR %5 ik JE

Je FE B P i i 5 -

WA B R B E e B - URIEH EBUSER SR E 'Y

Ak D& l5e B R AR S iR 2 BT

PAFTE ARG & (o R SR SR U B 84 A Bt Y ssea ~ A A i

THRAE 4 HEEE - PHFERET]

5.4.1.

5.4.2.

5.4.3.

5.4.4.
5.4.5.

PAFIHITEAE TR B S 13 99 S5 BE A (B Fe HE AT THIVT /T AFEE DA R B e
CRIERIRTRIDTSE > LIRS SR I Ay m T Mo e

AT RRARE A5 Al 22 B (B8 %/ B8] 5/ 3 o i 2 {1 2 o e R o AR I A5 R 4 TR Y
BEEMN IS -

PAMTHIRERE SR AR & ~ BPAEFOTE/EE) - e~ RIEMRE > LHZE
BGALRI IR H # RE 2 B ST ERYBE 2% ~ JT7AM BRI (
SBAITEM L SEMERUR G TT7E) »

PA IR () R S B R R AR E N R A B2 A L e (PR -
FRAFTHI T A 5% fr2 B GE A ORI - DLABRA Iy DA SR B R (I SR B 5

16



®RETRETIFETE

BRI TFZ BN LR B R RE TAFAYEER - HhY Chiarenza -]
g e - AXFRAENR T —EmE e o (@EER GBS EIRBRREIRIEE
SRR ARy - Ry IE > RERFHIE — (0 B BEHEAISCE T > AERH G A RS
Hy ]ty B B R B -

IHE B B AR O TR A — 2D UG SR S A BB (5 5 | A AR A B HPHR

JFEHPHATEAE iy 3222 H B/ 5 BIRCE ~ e 5 B2 A A SRS e BR 5 S S AR
FE— BRI R 5 T > BEEE TR TR S B IR slaE IR S (F - BSFF
{EREFIG B PR FHHPHAEAE IR A E B -
IR P (e R e A B e A B AR R s A 48 i A — 20 e SRS R DA BB A A
ARHS - Fofife RARREAE S P4 28 R AV HPHIY R [F IS BFR 0K - BRI —(HH 3R Z B Y
» DS [T AR e T A A B S -

17



SHE IR

10.

11

12.

13.

14.

UN General Assembly. Transforming our world: the 2030 Agenda for Sustainable Development. In
2015.

WHO. Shanghai Declaration on promoting health in the 2030 Agenda for Sustainable
Development. In Shanghai; 2016.

WHO, UNICEF. Declaration of Astana. In Astana, Kazakhstan; 2018.

Nutbeam D, Muscat D. Health Promotion Glossary 2021; Health Promotion International. In press
2021.

The Ottawa Charter for Health Promotion [Internet]. World Health Organization; 1986 [cited 2004
Mar 4]. Available from:http://www.who.int/hpr/NPH/docs/ottawa_charter_hp.pdf

WHO Regional Office for Europe. Health Promoting Hospitals [Internet]. Health Promoting
Hospitals. [cited 2004 Mar 4]. Available from: http://www.euro.who.int/healthpromohosp

Groene O. Implementing health promotion in hospitals: Manual and self-assessment forms
[Internet]. WHO European Office for Integrated Health Care Services; 2006 [cited 2020 Nov 6].
Available from: https://www.hphnet.org/wp-content/uploads/2020/03/Manual-Standard-
Assessment_English.pdf

Chiarenza A, HPH Task Force on Migrant Friendly and Culturally Competent Health Care.
Standards for equity in health care for migrants and other vulnerable groups- Self- assessment
tool for pilot implementation [Internet]. 2014. Available from: https://cespyd.es/a/wp-
content/uploads/2018/01/Equity-Standards-SAT-2014_Light.pdf

Berger H, Paul R, Heimsath E, Ahern A, Carroll-Browne M, Harrison ET, et al. Standards for health
promotion in mental health settings: Manual and self-assessment forms. HPH Task Force on
Health Promoting Psychiatric Services; 2005.

Chiou S, Task Force on HPH and Environment. HPH and environment manual [Internet].
Available from:
https://docs.wixstatic.com/ugd/7b6489 9ele84c8c4fd4249bc37935a52e253a4.pdf

International Working Group Health Promoting Hospitals and Health Literate Healthcare
Organizations (Working Group HPH & HLO). International Self-Assessment Tool Organizational
Health Literacy. WHO Collaborating Centre for Health Promotion in Hospitals and Healthcare (CC-
HPH); 2019.

Frampton S, Wieczorek CC. The New Haven Recommendations on Partnering with Patients,
Families and Citizens to Enhance Performance and Quality in Health Promoting Hospitals and
Health Services [Internet]. International HPH Network; 2016 [cited 2020 Jun 11]. Available from:
https://www.hphnet.org/wp-content/uploads/2020/03/The-New-Haven- Recommendations.pdf

Simonellil. Standards on health promotion for children and adolescents [Internet]. 2018 [cited
2020 Jun 11]. Available from:
https://docs.wixstatic.com/ugd/7b6489 b8bb474456334fd9ad4d6ecf19ac959a9.pdf

Chiou S, HPH Task Force on Age-Friendly Health Care. Age-friendly hospitals and health
services recognition- Self-assessment manual.2010.

18


http://www.who.int/hpr/NPH/docs/ottawa_charter_hp.pdf
http://www.euro.who.int/healthpromohosp
http://www.hphnet.org/wp-content/uploads/2020/03/Manual-Standard-
http://www.hphnet.org/wp-content/uploads/2020/03/Manual-Standard-
http://www.hphnet.org/wp-content/uploads/2020/03/The-New-Haven-
http://www.hphnet.org/wp-content/uploads/2020/03/The-New-Haven-

15.

16.

17.

18.

WHO Standards Working Group. Development of standards for disease prevention and health
promotion. WHO Meetingonstandardsfordisease preventionandhealth promotion, Bratislava;

Global HPH Strategy 2021-2025. The International Network of Health Promoting Hospitals and
Health Services; 2020.

ISQua. Alpha and accreditation [Internet]. The International Society for Quality in Health Care;
[cited 2004 Apr 3]. Available from: http://www.isqua.org.au/isquaPages/Alpha.html

Chiarenza A. Umbrella standards process development. 25th Meeting of the HPH General
Assembly; 2019 May 29; Warsaw.

19


http://www.isqua.org.au/isquaPages/Alpha.html

